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OUR REQUIREMENTS FOR THE
REUSE AND SECURE DESTRUCTION
OF ELECTRONIC EQUIPMENT

When you donate computer equipment to OPEQ, protecting your confidential data is our top
priority. Every device entrusted to us is processed according to rigorous, documented
procedures that comply with standards recognized nationally and internationally.

1S0 14001

OPEQ relies on ISO 14001, an internationally recognized standard for
environmental management. In practical terms, this means that every STEX
step in the processing of your equipment, from receipt through ISO
destruction or reuse, follows rigorous and documented procedures. 2
You can therefore donate your devices with confidence that they will

be handled responsibly at every stage of the process.

14001

ERRP - ELECTRONICS REUSE AND REFURBISHING PROGRAM

OPEQ has implemented processes that comply with the requirements

of the 2016 Electronics Reuse and Refurbishing Program (ERRP). This

program governs the recovery and management of electronic T o |
equipment at the end of its useful life by defining minimum Orpeé

requirements that organizations such as OPEQ commit to meeting, Qoo Rggll.
particularly with respect to data security.

ENVIRONMENTAL AND SAFETY STANDARDS

Beyond data protection, OPEQ complies with strict standards to ensure the environmentally
responsible management of all recovered electronic equipment. These standards cover the
sorting, repair, refurbishment, recycling and disposal of electronic waste. By following these
processes, OPEQ ensures that your devices are handled in a manner that is both secure for
your data and responsible for the environment.






THE SECURITY AND COMPLIANGE
OF ERASURE SOFTUVARE

b""ii

OUR CONIMITIVIENT TO YOU

OPEQ is committed to using exclusively erasure software approved by Canada's
Communications Security Establishment (CSE) as part of its hard-drive reuse and recycling
activities. CSE is Canada's national cryptologic agency, responsible for safeguarding
information technology security for the Government of Canada and recognized as a
benchmark for rigour and reliability.

OUR RECONIMENDATION FOR YOU

To provide you with additional security, we recommend erasing the data on your hard drives
before sending them to OPEQ for reuse or recycling. This recommmendation is reiterated on the
donation form and during your exchanges with our customer service team. If you need
assistance completing this step, please do not hesitate to contact us.















GLOSSARY

EPRA - ELECTRONIC PRODUCTS RECYCGLING ASSOCIATION.

EPRA is a non-profit organization that administers government-approved programs to collect and
responsibly recycle end-of-life electronic products (EOL EP). EPRA-Quebec administers the program
in the province of Quebec.

EPRA-Quebec relies on the Recycler Qualification Program (RQP) to ensure that end-of-life electronic
products are handled in an environmentally responsible and socially acceptable manner, with the goal
of protecting the environment and the health and safety of workers.

EPRA-Quebec also certifies and recognizes OPEQ as a reuse enterprise recognized across Canada.

‘ Website: https://recyclemyelectronics.ca/qc

RQP - RECYCGLER QUALIFICATION PROGRA.

The RQP is a publication that defines the minimum requirements for industry-led stewardship
programs. It sets out the approach to be used for verifying and approving recyclers of end-of-life
electronic products.

ERRP - ELECTRONICS REUSE AND REFURBISHING PROGRAM.

The ERRP is a document that defines the minimum requirements, particularly those relating to data
security, that companies engaged in reuse or refurbishment must meet. OPEQ is committed to
meeting all of these requirements.

RQB - RECYCGLER QUALIFICATION BUREAU.

The RQB is a national non-profit organization governed by EPRA. It manages the evaluation and
certification process for all recyclers on behalf of provincial stewardship programs. It ensures that
evaluations are conducted within a reasonable timeframe and that the results are complete, objective
and sufficiently detailed to guarantee the reliability of the conclusions. In OPEQ's case, the RQB
evaluates the organization through the 2016 Electronics Reuse and Refurbishing Program.

. Website: https://www.rgp.ca/en-ca
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EVERY REFURBISHED GURVIVOR
DEVICE

e OPENS A NE
S5 | HORIZON OF
POSSIBILITIES.

GIVE YOUR DEVIGES CONTACT INFORMATION

OPEQ-Ordinateurs pour les écoles du Québec

A SECUND I_IFE! 1, Carrefour Alexandre G. Bell, Tower C, 2nd floor,

Verdun, Québec H3E 3B3

To request equipement
1877 617-OPEQ (6737) — option 2
demande@opeqg.qc.ca

To make a donation
1877 617-OPEQ (6737) — option 1
don@opeqg.qc.ca

Follow us on social media!
@opequebec




