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Pour un avenir vert et branché

STARTING GUIDE

By choosing an OPEQ refurbished computer, you are actively participating in our mission
to contribute to a green and connected future.

Over the past 25 years, OPEQ has given a second life to more than 250,000 computers
and provided more than 70,000 hours of paid internships each year to young people

from all regions of Quebec.

We enjoyed preparing this computer especially for you, and we thank you for supporting
our commitment to sustainable and socially responsible computing.

The OPEQ team

41.. PRELIMINARY STAGE

Before turning on your computer for the first time, please make sure that:

No damage is visible on the device,

e All wires are connected in the correct positions (see Connection Guide on next
page),

e No speakers, microphones or headphones are connected.

Now you can start your computer!
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2. CONNECTION

Voici une représentation du panneau arriére d'un ordinateur pour faire les branchements.
Veuillez noter que la position des prises sur votre panneau peut étre différente.
Le cdble audio et le cible réseau ne sont pas inclus.

Here is an illustration of a computer back panel to make the connections.
Please note that the position of the connections on your panel may be different.
The audio cable and the network cable are not included.

Courant
Power
= Audio
Prise USB Souris
Imprimante ou autre Mouse
USB cable
Printer or other
Clavier
Keyboard
Réseau
Network
Ecran
Monitor
1- VGA
ou/or
2- DVI
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3. STARTING GUIDE

Is this the right country or region?

Afghanistan
Aland Islands
Albania

Algeria
American Samoa

Andorra

1. Select the “Canada” region.
2. Click on "Yes.”

5. Click on

“Skip”

Want to add a second keyboard
layout?

3. Choose
Multilanguage Standard.”
4. Click on "Yes.”

A

Is this the right keyboard layout or
input method?

If you also use another keyboard layout, you can add that
next.

us

English (India)
Irish

NZ Aotearoa

Scottish Gaelic <

keyboard layout “Canadian

Let's connect you to a
network
You'll need an internet connection to continue setting up

your device. Once connected, you'll get the latest features
and security updates.
= BELL217 1
B Secured |

Enter the network security key’

You can also connect by pushing the button on
the router.

Cancel

/”.% FIZZ60807

Having trouble getting connected?
For troubleshooting tips, use another device and visit
aka.ms/networksetup

If your computer has a wireless card, make sure you have
screwed the antennas according to the Connection Guide,
then follow the steps below.

Otherwise, skip to step 10.
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‘ Checking for updates.

6. Check the name of your network before making your choice and have the password ready (often given
by your Internet provider or written on your router).

7. Select your network’s name.

8. Enter your password in the text field.

9. Click on “Next.”

10. The computer automatically checks for updates. Expect them to be completed. This may take several
minutes.

IMPORTANT: Do not interrupt the search.

Please review the License Let's name your device
Agreement Make it yours with a unique name that's easy 1o recognize
when connecting to it from other devices. Your device will
restart after you name it

Your use of this software is subject to the terms and
conditions of the license agreement by which you
acquired this software. If you are a volume license

customer, use of this software is subject to your volume
v license agreement. Y ot use this software if you —
have not valily acquired a ficense for the software

from Microsoft or its licensed distributors.
[Name your device
T
— = Can't contain only numbers

No more than 15 characters
No spaces or spacial characters other than hyphen ( - ), dashas
(—and -), and underscore ( _)

[ B g (=2

11. Read the Microsoft license agreement. 13. At this step, you can choose to enter a name for
12. Click on “Accept” to continue. your device
(Ex. « PC_Carl). Otherwise, click on « skip for now »
and continue to step 15.
14. Click on “Next.”
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Comment voulez-vous configurer Déverrouillez votre expérience
cet appareil? Microsoft.

Connectez-vous avec votre compte Microsoft et créez

I'expérience souhaitée. Personnalisez les préférences,

synchronisez le contenu et les paramétres de sécurité entre
>a les périphériques, et découvrez les produits et services qui

() Configuration pour une utilisation
vous intéressent.

personnelle e

@ Une meilleure adresse de courriel et un calendrier
de pointe, désormais gratuits
m Ajoutez vos différents comptes, affichez des

calendriers dans une seule vue, augmentez la

qualité de vos courriels et obtenez des

) Configurer pour le travail ou = * fonctionnalités intelligentes dans votre boite de

I'établissement scolaire réception avec Outlook pour Windows.

<

I
g

Windows et rendez-la plus rapide en restaurant vos
préférences de Windows existantes.

t v — ‘ g Accélérer la configuration de votre périphérique
plications et . Simplifiez la configuration de votre appareil

ﬁ Controler les préférences de confidentialité et
dabonnement sur tous les périphériques

Suivant Se connecter

= T @ %

15. To create an account for your computer, choose 17 At this point, click on “Sign in “.
“Set up for personal use “.
16. Click on “Next.”

< <
Let's add your Microsoft Let's add your Microsoft
account account
B8 Microsoft B8 Microsoft

e Signin e < cferbellechasse@outlook.com
[mail. phone, or Skype Enter password
No account? Create one! Password
Sign in with a security key ()

';‘ * Sign-in options . ';‘ *

. anc ecommanded e ae ight where you need them Learn mare .

Forgot password?

® R @ %

18. Enter your Microsoft email address. 20. Please enter your password that is linked to the
19. Click on “Next “. Microsoft account you entered earlier.

If you don't have a Microsoft email address, you can  21. Click on “Sign in”.

easily create one by simply clicking “Create one!

“and following the steps.
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Let's add your Microsoft
account

25 Microsoft

cferbellechasse@outlook.com
e Please wait

22. Wait a moment, so that Microsoft can validate
the information you previously entered about your
account.

Setup a PIN

AWindows Hello PIN is a fast, secure way to sign in to your
device, apps, and services

New PIN
o Confirm PIN
() Include letters and symbols

R ENE |

25. Enter the PIN you wish to use to log into your
account from your computer.

26. Enter your PIN code a second time, in order to
validate it.

27. Click on "OK ".

NN |

Create a PIN

What takes seconds to create and gives you fast and secure
sign-in? A Windows Hello PIN! It only works on your device, so
it stays off the web.

Create PIN

23. Next, Microsoft will ask you to create a « PIN »
code, in order to improve the security of your
account.

24. Click on “Create PIN “.

28

29. Click on "Accept “.

J ® O

. Select an option.

Let Microsoft and apps use your
location

Choose your settings, then select Accept to save them. Check
the Learn more link for info on these settings, how to change
them, how Windows helps protect you from unsafe apps and
web content, and the related data transfers and uses.

© Yes

Get location-based experiences like directions and
weather. Let Windows & apps request your location.
Microsoft will use location data to improve location
services.

® No

You won't be able to get location-based experiences
like directions and weather or enjoy other services
that require your location to work.

Learn more
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Find my device Send diagnostic data to Microsoft
Choose your settings, then select Accept to save them. Check Choose your settings, then select Accept to save them. Check
the Learn more link for info on these settings, how to change the Learn mere link for info on these settings, how to change
them, how Windows helps protect you from unsafe apps and them, how Windows helps protect you from unsafe apps and
web content, and the related data transfers and uses. web content, and the related data transfers and uses.

A Yes @ Include Optional

\) @ J Turn on Find my device and use your device's \) @ J Send info about the websites you browse and how
location data to help you find your device if you lose you use apps and features, plus additional info
it. You must sign in to Windows with your Microsoft about device health, de activity, and enhanced

account to use this feature. error reporting. Diagnostic data is used to help
keep Windows secure and up to date,
troubleshoot problems, and make product
improvements. Required diagnostic data will

& No always be included when you choose to send

Windows won't be able to help you keep track of Optional diagnostic data. Regardless of your

your device if you lose it.

choice, your device will be equally secure and will
operate normally.

Learn more Learn more

30. Choose an option. 32. Choose an option.
31. Click on “Accept.” 33. Click on “Accept.”

Improve inking & typing Get tailored experiences with
Choose your settings, then select Accept to save them. Check diagnostic data
the Learn more link for info on these settings, how to change.
them, how Windows helps protect you from unsafe apps and
web content, and the related data transfers and uses.

Choose your settings, then select Accept to save them. Check
the Learn more link for info on these settings, how to change
them, how Windows helps protect you from unsafe apps and
web content, and the related data transfers and uses.

A Yes
O ® O Sertoptiontning s yping g s O ®0 @

Microsoft to improve the language recognition and
suggestion capabilties of Microsoft apps and
services.

Let Microsoft use your diagnostic data, excluding
information about websites you browse, to offer you
personalized tips, ads, and recommendations to
enhance your Microsoft experiences.

% no

Don't use my diagnostic data to help improve the Q no
language recognition and suggestion capabilties of The tips, ads, and recommendations you see will be

Microsoft apps and services.
more generic and may be less relevant to you.

Learn more Learn more

34. Choose an option. 36. Choose an option.
35. Click on “Accept.” 37. Click on "Accept.”
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Let apps use advertising ID Let's customize your experience
Choose your settings, then select Accept to save them. Check Select all the ways you plan to use your device to get
the Learn more link for info on these settings, how to change personalized tips, ads, and recommendations within Microsoft
them, how Windows helps protect you from unsafe apps and experiences. You can always change this in Settings. Learn
web content, and the related data transfers and uses. more
=5 Entertainment
@ ves ) Watch videos, brovse the web, connect [

on social media

J D J Apps can use advertising ID to provide more
personalized advertising in accordance with the

privacy policy of the app provider. Gaming

© S o gmeseep i [
new releases
No
School
The number of ads you see won't change, but they Bb oot roes wrtc csos compormean ()
may be less relevant to you. " projects .
Creativity
% Bring your ideas to fe with photos and (]
videos
s Skip
® ®

38. Choose an option. 40. Choose the options you are interested in.
39. Click on “Accept.” 41. Click on "“Accept” or on “Skip “ if you want skip
this step.

Use your phone from your PC Keep your phone's photos safe wit
OneDrive

Respond to text messages, make calls, and more from your i
Back up your photos and videos with the free OneDrive app

You can always access them, even if you lose your phone.

For Android™ phones, scan the QR code below

Turn on Camera backup in the OneDrive

'-._#-'}.t:‘:ll e J:

1. Scan this QR code or visit onedrive.com/download on
your phone.

2. Sign in to your account.
For iPhone®
3. Tum on Camera backup and you're done! v

Skip Next Skip Next

42. If you want to use your cellphone on your computer, you can scan the “QR code.”
43. Click on “Accept” or on “Skip “ if you want to ignore this step.
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44. Click on "“Continue,

Continue where you left off by
importing from your other browser

When you browse the web using Microsoft Edge, we can bring
your browsing data such as favorites, browsing history,
cookies and more into Microsoft Edge from your other
browser.

Yes, import

Not now

Learn more

if you want to take
advantage of the offer, otherwise choose “Decline.”

> &

You're in luck: You've landed a
free trial of Microsoft 365
Family

- Premium Office apps

Get a creative boost with smart assistance features
in Word, Excel, and PowerPoint.

Share your subscription

Share one convenient subscription with up to 5
other people.

_ Accessible anywhere

Keep your stuff secure with 1 TB of cloud storage
per person.

Credit card required. After your 1-month free trial, you'l
be charged $109.00 plus applicable taxes per year.
Subscription continues to be charged at the regular

price and selected term, unless cancelled in Microsoft .,

45. Click on “Join for 1.00$, “ if you want to take
advantage of the offer, otherwise choose “Skip for

now".

Get more cloud storage with
Microsoft 365 Basic

100 GB of cloud storage

Get additional cloud storage for your OneDrive
files, photos and videos, your Outlook emails, and
more.

Secure, ad-free email

Use Qutlook.com and Outlook mobile for your
emails, calendars, to-do lists, and contacts.
Access to support experts

™ Get readily available technical support for help
with Microsoft 365 and Windows 10 when you
need it.

Credit card required. Microsoft 365 Basic is $2.00 plus
applicable taxes per monith. Subscription continues to b
charged at the regular price and selected term, unless
cancelled in Microsoft account.

Decline Continue

®

46. Click on “Continue, “ if you want to take advantage of the offer, otherwise choose “Decline.
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Get your first month of PC Game

Pass for $11.99
(then $11.99/month)

po

Hundreds of games and exclusive di:
G d, Halo, Minecraft, an,

oo Getting things ready for you.
O A, g thing yrory
more series with your included EA Play

[ Browse the catalog
C see a selection of the 50 most

Skip for now Join for $11.99

47. Click on “Join for 1.00$, “ if you want to take 48. Wait a moment so that Windows can create
advantage of the offer, otherwise choose “Skip for  your account according to the options you have
now". previously chosen.

You are now ready to use your
computer.
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4- CONTACT

To make a donation
E-mail: don@opeq.qgc.ca
Phone: 1-877 617-OPEQ (6737)

Need technical assistance
Operation, configuration or software use
Phone: 1 877 617-6737 then dial 3 then 3.

Please don’t hesitate to contact us if you have any
questions or comments, or if you'd like to find out more
about our organization and projects.

@OPEQUEBEC

@0O060
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